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MEMORANDUM
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ST ) @ T NI T, HRE SRR gRT Sl 1 7 2|

This Test is issued by STQC IT, ELECTRONICS REGIONAL TEST LABORATORY (NORTH) (ERTL) (N), under STQC Directorate, Ministry
of Electronics and Information Technology, Government of India.

2. 78 R ey 3iifee ford U ARy Aiteawr/Riew & wlieui/3iifse uRomm &1 Reie 1 a8 310 37 Jiuedar/Ried
IRt AR A8l & o 39 faRiy Iaure & HH aifdd fard B |

This Report is the record of results of testing/audit pertaining to the particular software/system tested/audited by laboratory
and do not apply to other software/system even thought declared to be identical.

3. Gﬁ%tlﬁ&rwﬁuﬁ'c‘aﬁmwﬁmﬁﬁiﬁs%ﬂumaﬁ%@a&@ﬁwméwﬁg@mwmm
BEI]

This Test Report shall not be reproduced, except in full, unless written permission for the publication of an approved abstract
has been obtained from the Director, ELECTRONICS REGIONAL TEST LABORATORAY (NORTH), NEW DELHI.

4. TYeqor RUIE & few uRomy had S8 999 Ud A1 /a1 6 I g dY 81 |

Results reported, in this test report are valid at the time of and under the static condition of measurement.

5. Tlefuy/3iTEe ufaarr siicel & uRad= & forg wa.dtag . o, &1, 3.8.9.1.(3), 1S faeetl, IcRard el anft |
STQC IT, ERTL (N), New Delhi shall not be liable for any change in the test/audit observations.
6. T8 TRYefur/ TS e o fordht STt Se2a  ua ford i o o <18 & T 39 e B URd =1e! fobat S et |

This Test/audit Report is not to be used for any legal purpose and shall not be produced in court of law.

7. WA FE. o, & 3ATN), T8 At o= urdf wdemr g sifee Jam gy Iuasy HIat § adr fueh
TR/ Rren &1 Wipha verm el sl g |

STQC IT, ERTL (N) provides third party testing and audit services and does not approve any software/system.
8. et TR & faraTe & Arel A Fixis 3,807, (3), 78 feeeht @1 Fofa & sifew g #=a g
In case of any dispute, the decision of the Director, ERTL (N), New Delhi shall be final and binding.

9. GG UTeH o g & o1 3B GRT TATRITar H < 7t Wi waiftid SR, fed) 30 uel o1 gl <t Sireht, e
TP ! Y& AHABR] SHled T I BRI DI fT TH & e agu A 87 |

In general proprietary Information submitted by customer, in the laboratory may not be provided to any third party without the
consent of customer, unless until the competent authority is satisfied that the larger public interest warrants the disclosure.

10. YAITRITST & gRT &t o arelt Jarsit & UR & forg wuan -t ufafhar vd geima Uree a1 wer § Iuars/Raid & Iqry
Tty Ufafshar tH # 31aT 3-Hel/had/Ua & gRIUSH B | 3TUdb gRT &l i TH STHHRY M- @t SIaet |

To help us improve our service, you are requested to please provide us your feedback/suggestion, either in the feedback form
available in customer services cell send along with the report or through email/fax/letter. All the information provided by you
will be kept confidential.
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1.0

Client Details:

1.1

Name of Client
Organization

Content Management Framework

1.2

Client's Address

2.0 Details of the Website/ Portal Under Testing & Evaluation:
2.1 |Website/ Portal |Content Management Framework for Government Website
2.2 |Website version
& Release Date |
2.3 |Website/ Portal |Test URL http://cmf.gov.in
URL Website/ Portal URL : http://cmf.gov.in
2.4 \Website/ Portal |Official Website of Content Management Framework for Government
Description Website
2.5 Website/ Portal Designed, Developed and Hosted by National Informatics Centre
Developed By
2.6 |Website/ Portal
Documents
2.7 |Website/ Portal |Website was accessed through internet.
Access
3.0 Test & Audit Description:
3.1 Test & Evaluated |STQC IT- ERTL (North)
by STQC Directorate,
(Organization) Ministry of Electronics & Information Technology,
S- Block, Okhla Industrial Area Phase — 1
New Delhi — 110020
3.2 [Test & The key aim of testing & evaluation was to assess the Website/ Portal against
Evaluation the GIGW requirements as per the Website documentation. The objectives
Objective(s) were to determine the extent to which applicable GIGW requirements have
been fulfilled (i.e., completely & correctly implemented and certify the
website after full compliance).
3.3 [Scope of Testing [The scope of testing & evaluation covered Website/ Portal and related internal
& Audit links & sites. Website/ Portal was evaluated for compliance to GIGW
requirements.
3.4 |Test & Audit Following verification methods were used to check the compliance of GIGW
Approach & requirements/ checkpoints:
Methodology 1. Inspection 2. Review
3. Testing 4. Audit
The testing was conducted in Hosting environment.
3.5 [Test Tools W3C Recommended Open Tools, NVDA Screen Reader
3.6 |Standards Guidelines for Indian Government Websites (GIGW), February 2018

ISO/IEC/IEEE 29119-3: Test Documentation
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IEEE Std 1028 for Software Reviews
3.7 |Test The environment used for testing comprised of following hardware &
Environment software test configurations:
The server side configurations were as actual.
Hardware System Model: Dell Optiplex 3050
Configurations  |System Type : 64-bit OS, x64 based processor
(Client side) Processor : Intel® Core™ i3 7100CPU @3.9 GHz
RAM : 4 GB
HDD: 1TB
Software Windows 10 Pro
Configurations Microsoft Office 2007
(Client side) Acrobat Reader DC
Internet Explorer version 11.0.9600.16428
Google Chrome version 58.0.3.29.110
Mozilla Firefox 65.0(64-bit)
Web Developer Toolbar for Chrome & Mozilla Firefox as adds-on
3.8 [Test & Testing was carried out from STQC IT- ERTL (N) through remote access.
Evaluation
Location
3.9 [Test & Audit Sl. No. Name Role
Team 1. Praveen Kumar Singh Scientist “B”
2. Prerna Saini Tester
3.10|Period of Testing |
& Evaluation First Cycle: 30/05/2019 TO 26/06/2019
4.0. Test & Audit Results:
4.1 Anomaly Summary:
Sr. GIGW Clauses Anomalies
No. Major | Medium | Minor | None | Total
1. |General Guidelines 20 00 00 00 20
2. |Accessibility Guidelines 22 00 00 00 22
Final Overall=| 42 00 00 00 42

Detailed observations as per GIGW checklist are given at Annexure — A.

Anomaly Classification:

Anomaly Interpretation of Anomaly
Description Adverse Impact
None The GIGW requirement fully & comprehensively addressed. No adverse impact
Requirement is fully Achieved.
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Minor The anomaly causes inconvenience or annoyance. No significant impact
Requirement is largely Achieved.
Medium |The impairment of critical system functions, though a workaround solution does exist. |Significant impact
Requirement is Partially Achieved.
Major Requirement not implemented or the system crash/ unrecoverable data loss/ Serious impact

jeopardizes personnel/ impairment of critical functions & no workaround solution

exists. Requirement is Not Achieved.

4.2 Test Summary:

Website Quality Manual is not submitted.

Contents are assessed on sampling basis, no functional application was tested by us and results are valid for
the contents of the website as 18/06/2019 (Last date of modification).

Correctness of information content of website is as on released date and or legal implication has not been

verified.

4.3. Key Observation:

5.0

No documents, circulars, notifications are available on the Homepage. The website contains
incomplete metadata information.

No “HELP” section is available on the homepage.

Color contrast is not proper and it misses some valuable content.

Several functionalities present on the website are not operable using the keyboard.

The website does not contain “skip to main content”, “Sitemap” and “Search” button.
Website does not contain a language selection link. i.e. website is present only in English language.

Client is required to submit closure actions on the defect/vulnerability/ Non-conformance
reported within specified time frame. If the course of action is not received by lab within 3 month
of issue report,

Approvals

Website URL : http://cmf.gov.in

Approved By : Released By :

A.K Upadhyaya, Scientist ‘F’ Nayantara Shrivastava, Scientist ‘D’

Date: 01/07/2019
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Annexure: A
No. GIGW Requirement/ Checkpoint Observations Anomaly
1. General Guidelines
1 |10.1.1-Department has nominated a Web Information Manager as|Audit is required *TBD
defined in the guidelines
2 19.2.1, 9.2.2- It has been ensured that all stationery of the|Audit is required *TBD
department as well as advertisements/ public messages issued by
the concerned Department prominently display the URL of web site.
3 [10.7- Website has the following clearly defined policies and plans|Audit is required *TBD
approved by the web information manager - Not in compliance Major
1. 3.1.1- Copyright Policy. Note: No policy is defined on website.
2. 5.2.1- Content Contribution, Moderation & Approval (CMAP) |Refer to Annexure B Point No.1
Policy.
3. 10.4- Content Archival (CAP) Policy.
4. 5.2.3- Content Review (CRP) Policy.
5. 3.2.1- Hyper linking Policy.
6. 3.4.2- Privacy Policy.
7. 3.3.1-Terms & Conditions.
8. 10.3- Website Monitoring Plan.
9. 8.3-Contingency Management Plan.
10. 7.7.2-Security Policy.
4 13.1.5- Source of all documents, not owned by the dept. that have|Not in compliance Major
been reproduced in part or full, is mentioned. Note: The website contains no such documents.
Please provide departments consent (If applicable).
5 [3.1.4- Due permissions have been obtained for publishing any|Audit is required *TBD
content protected by copyright.
6 |5.2.2- Home page of website displays the last updated/reviewed|Not in compliance Major

date.

Note: Last updated or reviewed date is not mentioned
anywhere on the website.
Refer to Annexure B Point No.2
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No.

GIGW Requirement/ Checkpoint

Observations

Anomaly

4.4.7(a), 6.7.1(a), 6.7.1(b)- Complete information including title, size
format and usage instructions is provided for all downloadable
material.

Not in compliance
Note: The website contains no such documents.
Please provide departments consent (If applicable).

Major

4.2.3 (a,de), 4.2.4 (b,d), 4.2.5 (b,c), 4.2.6 (c,e,f), 4.2.7(a,d), 4.2.9
(a,b,d)- With respect to each, Circular, Notification, Document, Form,
Scheme, Service and Recruitment notice, the following should be
clearly listed in the Website:

a. Complete Title

b. Language (if other than English)

c. Purpose/ Procedure to apply (as applicable)

d. Validity (if applicable)

Not in compliance

Note: The website contains no such documents, circulars,
notifications, forms etc.

Please provide departments consent (If applicable).

Major

5.2.6- All outdated, irrelevant content (like Announcements,
Tenders, Recruitment notices, News and Press Releases) is removed
from the website and/or placed into the archives as per the archival

policy.

Audit is required

*TBD

10

5.3.5- The language is free from spelling and grammatical errors.

In compliance

11

3.2.9- Mechanism is in place to ensure that there are no ‘broken
links’ (internal as well as external) or ‘Page not found’ errors.

Audit is required
In compliance

12

6.8.4- There are no links to ‘under construction’ pages.

In compliance

13

3.2.8, 3.2.5- The mechanism is in place to check the accuracy of
Hyperlinked Content and clear indications are given when a link leads
out to a non government website.

Audit is required
In compliance

14

2.3.1, 2.3.2- Website provides a prominent link to the ‘National
Portal’ from the Home Page and Pages belonging to National Portal
load in new browser window.

In compliance

15

2.1.1, 6.3.1, 6.1.1- Association to Government is demonstrated by
the use of Emblem/ Logo in proper ratio and color, prominently
displayed on the homepage of the website.

Not in compliance
Note: Visual/textual identity element highlighting the Indian
government ownership of site i.e. ‘Satyameva Jayate’ is not

Major




WEBSITE/ PORTAL TEST & AUDIT REPORT

STQC - IT Services

Test & Audit Report Number Date Page
STQC -IT ERTL(N)/ CMF / Website /QER-01/07/2019/139 01/07/2019 | 6 of 29
No. GIGW Requirement/ Checkpoint Observations Anomaly
clearly mentioned
Refer To Annexure B Point No. 3
16 |2.1.2, 6.8.5- Ownership information is displayed on the homepage|Not in compliance Major
and on all important entry pages of the website and each|Note: Ownership information is not clearly stated. Navigation is
subsequent page is a standalone entity in terms of ownership,|not defined properly. On pressing TAB content is not
navigation and context of content. highlighting.
Refer To Annexure B Point No. 4
17 |7.2.1- Website uses Cascading Style Sheets to control layouts/ styles|In compliance ---
and incorporates responsive design features to ensure that the
interface displays well on different screen sizes.
18 |7.2.2- Website is readable even when style sheets are switched off or|Not in compliance Major
not loaded. Note: Several inconsistencies were observed on the website in
CSS off case:
e When CSS is enabled focus does not go to the logo
button.
e When CSS is disabled a “Quick Nav” Button is appeared
at the top left of the website; however no such button
present anywhere on the website.
e Some extra content was observed in the “Salient
Features” section in the CSS off Case.
Refer To Annexure B Point No.5
19 7.5 (k), 9.1.2- Proper page title and language attribute along with|Not in compliance Major
metadata for page like keywords and description are appropriately|Note: Keyword, Language, Description etc. information is
included. missing in the Metadata Information.
Refer to Annexure B Point No. 6
20 |7.5 (I)- Data tables have been provided with necessary tags/ markup. [Not in compliance Major
Note: The website contains no such Tables.
Please provide departments consent (If applicable).
21 |4.4.6- The website has a readily available Help section linked from all{Not in compliance Major
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No. GIGW Requirement/ Checkpoint Observations Anomaly
pages of the website. Note: The website does not contain a Help section anywhere on

the Homepage.

22 |4.2.1- All information about the department, useful for the citizen|Audit is required *TBD
and other stakeholders, is present in the ‘About Us’ section and|Notin compliance Major
mechanism is in place to keep the information up to date. Note: Information regarding the Departments, establishment

date etc. is missing in the “About us” section of the website.
Refer to Annexure B Point No. 7

23 14.2.11 (a), 4.2.11 (c)- Website has a ‘Contact Us’ page providing|Not in compliance Major
complete contact details of important functionaries in the|Note: The website does not contain a “Contact us” section.
department and this is linked from the Home Page and all relevant
places in the website.

24 |4.4.5(a), 4.4.5 (c)- Feedback is collected through online forms and|Audit is required *TBD
mechanism is in place to ensure timely response to feedback/queries|Not in compliance Major
received through the website. Note: The website does not contain a “Feedback” section.

25 |6.4.3, 7.6 (b)- The website has been tested on multiple browsers.|In compliance ---
Hindi/ Regional language fonts have been tested on popular|Web is present only in English language.
browsers for any inconsistency (loss of layout)

26 |4.5.1, 4.5.2- Minimum content as prescribed in the guidelines is|Notin compliance Major

present on the homepage and all subsequent pages.

Note: Website does not contain the following links:
e Help
e About the Department
e Department Name
e (itizen services offered by the Department
e Information about the departments.
e Feedback form
e Search / Site Map
e Contact us
e National Emblem/ Logo
e Terms and conditions of use.
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No. GIGW Requirement/ Checkpoint Observations Anomaly
Refer to Annexure B Point No. 8
27 |4.7.2- It is ensured through Content Moderation and Approval Policy|Audit is required *TBD
that website content is free from offensive/discriminatory language.
28 |6.4.6- Text is readable both in electronic and print format and the|Not in compliance Major
content prints correctly on an A4 size paper. Note: ‘About CMF’ and ‘Features’ link presented on Homepage
are not displayed in print format.
Refer to Annexure B Point No. 9
29 |7.7.1- Website has cleared security audit. Audit is required *TBD
30 |2.2.1- Website is in the nic.in or gov.in domain. In compliance ---
31 |8.2.1 (a, b, ¢, d & h) Website is hosted in a data centre in india having|Audit is required *TBD
the following facilities:
1. State-of-the art multi-tier security infrastructure as well as devices
such as firewall and intrusion prevention systems.
2. Redundant server infrastructure for high availability.
3. Disaster Recovery (DR) Centre in a geographically distant location.
4. Helpdesk & technical support on 24x7x365 basis.
32 |5.7.1- Website is bilingual with a prominent language selection link|Not in compliance Major
and uses unicode characters. Note: Website does not contain a language selection link.
Website is only in English language.
33 |5.7.2- Documents/Pages in multiple languages are updated|Notincompliance Major
simultaneously. Note: The website contains no such documents.
Please provide departments consent (If applicable).
34 |7.4.2 (a)- Documents are provided either in HTML or other accessible|Not in compliance Major
formats. Download details (File Format Size) & instruction for|Note: The website contains no such documents.
viewing these is provided. Please provide departments consent (If applicable).
35 14.2.8, 4.2.9- Mechanism is in place to ensure that all|Auditisrequired *TBD
tender/recruitment notices are published/ linked through the|Note: No such section are present in the application
website.
36 [5.2.5- All documents have a publish date on the main page. Not in compliance Major
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No. GIGW Requirement/ Checkpoint Observations Anomaly
Note: The website contains no such documents.
Please provide departments consent (If applicable).
2. Accessibility Guidelines
1. |6.6.3- All non-text content (like images) has a text alternative that|Not in compliance Major
provides equivalent information as the image itself. Note:
e Alternative texts on some images are not properly
stated.
e Inappropriate Alt Text is provided for the logo and many
images on the homepage.
e The national portal links images do not contain a proper
alt text.
Refer to Annexure B Point No.10
2 |6.6.1- Scanned Images of text have not been used. In compliance ---
3 |6.5.1- The visual presentation of text and images of text has a|Notin compliance Major
contrast ratio of at least 4.5:1 between the foreground and{Note: Color contrastis not proper and it misses some valuable
background. Large scale text and images of text have a contrast ratio|content.
of 3:1. Refer to Annexure B Point No. 11
4 16.4.5- Text can be resized without assistive technology up to 200{In compliance ---
percent without loss of content or functionality.
5 16.7.3 (b)- There is a mechanism to pause, stop or hide scrolling,|Not in compliance, Major
blinking or auto updating content that starts automatically and lasts|Note: No mechanism is in place to control i.e. pause, stop or
for more than 5 seconds. hide scrolling, blinking content in ‘What’s New’ section. Along
with this the controlling buttons needs to be readable by screen
reader.
Refer to Annexure B Point No. 12
6 |6.7.3 (a)- Web pages do not contain any content that flashes for|In compliance ---

more than three times in a second.
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No. GIGW Requirement/ Checkpoint Observations Anomaly
7 17.5(d)- Instructions provided for understanding and operating|ln compliance
content do not rely solely on sensory characteristics such as shape,
size, visual location, orientation, or sound.
8 16.5.4- Color is not used as the only visual means of conveying|ln compliance
information, indicating an action, prompting a response, or
distinguishing a visual element.
9 16.7.2 (a, b)- Captions or transcript are provided for all prerecorded|Not in compliance Major
and live audio and video content. Note: No such Audio/Video content is present on the website.
Please provide departments consent (If applicable).
10 |6.7.3 (c)- For any audio on a Web page that plays automatically for|Not in compliance Major
more than 3 seconds, a mechanism is available to pause, stop or|Note: No such audio content is present on the website.
control the volume of the audio independently by from system|Please provide departments consent (If applicable).
volume level.
11 |5.6.3- Information, structure, and relationships that are conveyed|Not In compliance Major
visually on a web page must also be programmatically determined or|Note:
are available in text. e “Landmarks” are not defined properly.
e On pressing TAB button, focus is not going any textual
content or URL.
e Focus is not highlighting national portal links.
12 |5.6.4- When the sequence in which content is presented affects its|Not in compliance Major

meaning, a correct reading sequence can be programmatically
determined.

Note:

e When CSS is disabled a “Quick Nav” Button is appeared
at the top left of the website; however no such button
present anywhere on the website.

e Some extra content was observed in the “Salient
Features” section in case of when CSS is disabled.

e When CSSis disabled, list of 57 website appeared at the
end of page, die to which it seems meaningful sequence
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No. GIGW Requirement/ Checkpoint Observations Anomaly
of website is not being preserved.
e Textual content under about CMF are defined with
heading markup.
Refer to Annexure B Point No. 13
13 |7.5 (f)- All functionality that is available on the web page is operable|Not In compliance Major
through keyboard. Note:
e User is unable to close pop up of 57 website with help
of keyboard.
e User is unable to click About CMF, Features, Digital
India Initiative, CMF Logo button etc because focus is
not going anywhere on pressing TAB.
e User is unable to access national portal link because
links are not highlighting.
Refer to Annexure B Point No. 14
14 |7.5 (g)- Complete web page is navigable using keyboard only (using|Not In compliance Major
tab or arrow keys). Note: Several functionalities present on the website are not
operable using the keyboard.
e The Names of the Live Websites are inaccessible using
the Keyboard.
e On pressing TAB button, focus is going on Hyperlinks
only. While textual content are not receiving focus. So
that whole web page is not navigable using TAB and
arrow key.
e Navigation is not going on Popup of 57 website due to
which screen reader is unable to read whole list.
Refer to Annexure B Point No. 14
15 |7.5 (o)- Current navigation location (Keyboard focus indicator) is|Not in compliance Major
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visible on the webpage while operating or navigating the page|Note:
through a keyboard. e On pressing TAB button, focus is going on one Hyperlink
i.e. ’57 website’ only. While focus is not going on other
hyperlinks like CMF Logo, digital India initiatives etc
e Focus does not highlighting textual content.
e Focus is not highlighting national portal links.
e The list that contains the names of Live Websites does
not receive focus.
e Location of the tab is not beginning from top first link of
the site.
16 |6.8.8- Web pages allow the user to bypass blocks of content like|Not in compliance Major
navigation menus that are repeated on multiple pages (by using the Note: The website does not contain a “skip to main
skip to content link). ”
content” button.
17 16.9.1, 6.10.1- Any web page within the website is locatable either|Not in compliance Major
through “search” or a “sitemap”. Note: The website does not contain a “Search” and “Sitemap”
button.
18 16.8.2, 6.2.1- Navigational mechanisms that are repeated across the|ln compliance ---
website occur in the same relative order on each page. Note: Website is having single page.
19 | 7.5 (m)- If a webpage can be navigated sequentially and the|Not in compliance Major

navigation sequence affect the meaning of operation, then all
components must receive focus in the same meaningful sequence
(Creating a logical tab order through links, form controls, and
objects).

Note:

e While navigating the webpage using the tab
button; several links and textual contents are
missed. For Example, the list of live website cannot
be accessed using the Tab Button.

e Navigation sequence are not same when we
disabled website CSS. On disabling CSS some extra
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content is being appeared.
e On using TAB button user is unable to navigate
through all headings.
Refer to Annexure B Point No. 15
20 |7.5 (h)- The purpose of each link is clear. In compliance —
21 |7.5 (c)- Time limit for time dependent web functions is adjustable by|Not in compliance Major
the user. Note: No such time dependent content is present on the
website.
Please provide departments consent (If applicable).
22 |2.1.6- Complete & self-explanatory title that describes the topic and|Not in compliance Major
purpose of the page has been provided. Note: Title of website is “Content Management Framework”
which is not self explanatory.
Refer to Annexure B Point No. 16
23 |5.6.1- Headings wherever used, correctly describe topic or purpose|ln compliance ---
of content.
24 |5.3.7- Language of the complete web page has been indicated. If{Not in compliance Major
there is a change in language within a webpage it also indicated. Note: Language of the Webpage/ Website is not indicated
anywhere on the website. Website does not contain a language
selection link. i.e. website is present only in English language.
25 |5.4.2- Nomenclature of components that have the same functionality|Not in compliance Major

is uniform across the website.

Note: ‘Features’ link of navigation bar is not uniformly across in
the website. On webpage it is also mentioned as ‘CMF KEY
FEATURES'.

Refer to Annexure B Point No. 17

26

7.5 (j)- When any component on the web page receives focus or its
settings are changed it does not initiate change in context.

In compliance
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27 |7.5 (i)- Changing the setting of any user interface components does|Not in compliance Major
not automatically cause a change in context. Note: When CSS is switched off then Extra content was

observed in the “Salient features” section.
Refer to Annexure B Point No. 5 (c).

28 | 7.5 (p), 7.5 (e)- If an input error is detected, the item is identified|In Compliance ---
and the error is described to the user in text. Suggestions for
correction if known are provided to the user.

29 |7.5 (b)- Labels or instructions have been provided wherever input|Not in Compliance Major
from the users is required. Note: This functionality is not available for the website.
Please provide departments consent (If applicable).

30 |7.5 (q)- For Web pages that cause legal commitments or financial [Audit is Required *TBD
transactions a mechanism is available for reviewing, confirming, and|Not in compliance Major
correcting information before finalizing the submission. Note: No such functionality is present on the website.

Please provide departments consent (If applicable).

31 |7.5 (a)- Web Page uses markup language as per specification. Not in compliance Major
Note: The website contains several HTML Errors.(Checked using
w3c HTML Validator)

Refer to annexure B Point No.18

32 |7.5 (n)- Name and Role of all interface components can be|NotIn Compliance Major
programmatically determined. Note: Screen reader is not reading the list of 57 website which
appeared in popup.

TBD (To Be Done) — These are auditable requirements which will be undertaken in the second round of test & audit after satisfactory closure of the
anomalies reported in this report.
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Annexure: B

Screenshots as evidence of hon-compliance

Point No. 1 Copyright, Hyper Linking, Privacy and Terms and Conditions policies are not mentioned anywhere on the
website.

« c @n emfgovin f @ 9O &

WEB CONTENT ACCESSIBILITY BUILT ON OPEN SOURCE

STANDARDIZED DESIGN COMPONENTS SEARCH

Point No. 2 Last updated or reviewed date is not mentioned anywhere on the website.
< C @ Notsecure | cmf.gov.in/index.html# a g 0 @& ¢ ‘* H
Salient Features

WEB CONTENT ACCESSIBILITY BUILT ON OPEN SOURCE

SEARCH

STANDARDIZED DESIGN COMPC

o

National Informatics Centre { NIC )
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Salient Features
WEB CONTENT ACCESSIBILITY BUILT ON OPEN SOURCE

Point No. 3: Visual/textual identity element highlighting the Indian government ownership of site i.e. ‘Satyameva
Jayate’ is not clearly mentioned.

@ @govin ontent Management Fram X mm National Portal of India x| + = X

5 .‘C - - QA % @ O Pusd@
CONTENT
MANAGEMENT et
FRAMEWORK o
INIT I TIVE
What's New

Eatact il atin e N ahetace

B8 stac scriptoutputszip A Showall = X

" 15:10
H O Type here to search i x A 3 Q) ENG [}

19-06-2019

Point No. 4: Ownership information is not clearly stated.
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Salient Features

WEB CONTENT ACCESSIBILITY

Web accessibility denotes that people with disabilities can perceive, understand,
navigate, interact and contribuite through web. CMF comes with in-built rule sets
and checks to ensure that the content migrated to the framework is compliant to
the web content accessibility guidelines, making the site accessible to the
differently abled users

STANDARDIZED DESIGN COMPONENTS

To help people navigate easily around the page, header and footer region of the
website must be consi t and identifiable. CMF provides standardized header
and footer for all websites. This allows a consistent format for Government
bsites; at the same time, the framework is flexible enough to accommodate
customizations to be made as per the requirements of the respective Ministry/
Department.

(d

National Informatics Centre { NIC)

B sracscriptoutputszip A

H O Type here to search

€> ¢

® Mot secure

A InDopte Urdesta.

What's New

Latest Launched Websites

Ministry

57 Websites
made live

43 Websites
STQC certfied

ABOL \F

With diy

As a part of the Digital India
Programme, it was envisaged
that a standardized framework
need to be implemented for

| W= | roment

B oor e tratesin A

x| +

BUILT ON OPEN SOURCE

Content Management Framework, Government Website based on open source
technology, facilitates standardization and improvement in presentation and
content delivery of Government websites. CMF enables static websites to migrate
to dynamic portals and a set of along with embedded
modules are available for the websites of Ministries/ Departments on adoption
of CMF.

SEARCH

An efficient searck ure helps the users to find the desired information
quickly. CMF provi nprehensive in-built website search facility which
enables users to search efficiently within the website.

&)

T 2 T

Gov

About CMF

* @ e o

digital india

INTTIATIVE

Point No. 5 Several inconsistencies were observed on the website in CSS off case:
e When CSS is on logo focus does not go to the logo button.

sification of ICT landscape, It has become absolutely imperative for Government Websites to bring
in qualitative and guantitative transformations in wake of changing user expectations. As a part of the Digital

Inciia Programme, |t was envisaged that a standardized framework need to be implemented for Central
Government Websites to improve the presentation, usability and consistency. The Content Management
Framework (CMF) project has been initiated with the view of standardization and improvement in
presentation and content delivery of Central Government Ministry/ Department websites. The CMF is
currenty planned to be rolled out for the websites of 100 Central Government Ministries/ Departments to

Paused iy

Sho

Sh

wall

ow all

X

x
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e  When CSS is off a “Quick Nav” Button is available at the top left of the website; however no such button is

available anywhere on the website.
e Extra content was observed in the “Salient Features” section in the CSS off Case.

< C @ Notsecure | cmf.gov.in % [E o ‘i’ﬁ v B
Quick Nav
b . CONTENT
FMANAGEMENT
e _ FRAMEWORK
s for Govt. Websites

s About CMF
¢ Features

digital india

INTTIATIVE

‘What's New

cmf.gov.in/indexhtm

B)

& C @ Notsecure | cmf.gov.in Q % [© 9 i:’l’:' ¢ * H

Quick Nay

X CONTENT
iy MANAGEMENT
@ A FRAMEWORK

What's New
Latest STQC Certified Websites

Department of Industrial Policy & Promotion

43 Websites STQC certified

c)
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<« C @ Notsecure | cmf.gowvin +« @ o i“’l’] v &
Integrated search to enable easy discoverability of content
Salient Features

WEB CONTENT ACCESSIBILITY

Web accessibility denotes that people with disabilities can percerve, understand. navigate. interact and contribute through web. CMF comes with in-built rule sets and checks to ensure that the content
migrated to the framework is compliant to the web content accessibility guidelines. making the site accessible to the differently abled users.

BUILT ON OPEN SOURCE

Content Management Framework, Government Website based on open source technology, facilitates standardization and improvement in presentation and content deliverv of Government websites
CMF enables static websites to migrate to dynamic portals and a set of functional features along with embedded modules are available for the websites of Ministries/ Departments on adoption of CME.

STANDARDIZED Design Components
To help people navigate easily around the page, header and footer region of the website must be consistent and identifiable. CMF provides standardized header and footer for all websites. This allows a
consistent format for Government Websites; at the same time, the framework 15 flexible enough to accommodate customizations to be made as per the requirements of the respective Ministry/

Department.

SEARCH

An efficient search feature helps the users to find the desired information quickly. CMF provides comprehensive in-built website search facility which enables users to search efficiently within the
website.

RTIMODULE

The RTI module of the framework has a section on proactive disclosure and also links to first and second appeal pages in the CIC website (http://rti.india gov.in). The RTI module comes embedded with
the following features:

. Appellate Authority: Contact details of the RTI Appellate Authority

1
2. Proactive disclosures: Obligatory items under RTT Act
3. File complaints: Provision to file complaints

Point No. 6: Keyword, Language, Description etc. information is missing in the Metadata Information.

(& ® Web Developer

Jview-me formation.htm g o @ v &

http://cmf.gov.in/

B 6 meta tags

Name Content

author

charset utf-3

description

format-detection telephone=no

viewport width=device-width, initial-scale=1, maximum-scale=1
X-UA-Compatible IE=edge

Point No. 7: Information regarding the Departments, establishment date etc. is missing in the “About us” section of
the website.
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STQC certified made live

OU F

. . . With diversification of ICT landscape, it has become absolutely imperative for Government Websites to bring
AS a pa rt Of the Dlgltal lnd 1a in qualitative and quantitative transformations in wake of changing user expectations. As a part of the Digital
Pl’Ogra mme, It was eﬂVISBgEd India Programme, it was envisaged that a standardized framework need to be implemented for Central

that a standardized framework Government Websites to improve the presentation, usability and consistency. The Content Management
n eed to b e Im ple m ented T—O r Framewaork (CMF) project has been initiated with the view of standardization and improvement in

websites of Central Government

presentation and content delivery of Central Government Ministry/ Department websites. The CMF is

currently planned to be rolled out for the websites of 100 Central Government Ministries/ Departments to
Ministries & De pPa rtments. foster the development of citizen centric and universally accessible websites.

BENEFICIARIES/ TARGET GROUPS

Implementation of CMF will be beneficial for both: Government Departments and common citizens.

GOVERNMENT NEPARTMENTS CITIZENS

Point No. 8

Website does not contain the following links:
e Help

About the Department

Department Name

Citizen services offered by the Department

Information about the departments.

Feedback form

Search / Site Map

Contact us

National Emblem/ Logo

Terms and conditions of use.
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Content Management Framework
Digital India Programme for Government Websites
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ABOUT CMF

e ¢ 2 With diversification of ICT landscape, it has become absolutely imperative for Government Websites to bring
As a part of the Digital India

in qualitative and guantitative transformations in wake of changing user expectations. As a part of the Digital

P rogra mme, It was envi Saged India Programme, it was envisaged that a standardized framework need to be implemented for Central

‘[h at a stan d =] rd ized fra mewor k Government Websites to improve the presentation, usability and consistency. The Content Management
3 Framewaork (CMF) project has been initiated with the view of standardization and improvement in

&« C @ Notsecure | cmf.govin % B 0o @ ¢ &
WEB CONTENT ACCESSIBILITY BUILT ON OPEN SOURCE -
Web accessibility denotes that people with disabilities can perceive, understand, Content Management Framework, Government Website based on open source
navigate, interact and contribute through web. CMF comes with in-built rule sets technology, facilitates standardization and improvement in presentation and
and checks to ensure that the content migrated to the framework is compliant to content delivery of Government websites. CMF enables static websites to migrate
the web content accessibility guidelines, making the site accessible to the to dynamic portals and a set of functional features along with embedded
differently abled users. modules are available for the websites of Ministries/ Departments on adoption

of CMF.
STANDARDIZED DESIGN COMPONENTS SEARCH
To help people navigate easily around the page, header and footer region of the An efficient search feature helps the users to find the desired information
website must be consistent and identifiable. CMF provides standardized header quickly. CMF provides comprehensive in-built website search facility which
and footer for all websites. This allows a consistent format for Government enables users to search efficiently within the website.

Websites; at the same time, the framework is flexible enough to accommodate
customizations to be made as per the requirements of the respective Ministry/
Department.

Point No. 9: ‘About CMF’ and ‘Features’ link present on Homepage are not displayed in print format.
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2 Content Management Framework.pdf - Adobe Reader = O X
File Edit View Document Tools Window Help *
B& ©iesl) oo T al |
61202019 Contert Management Framework

CONTENT
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FRAMEWORK

for vt. Websites
digital india

INITIATIVE

What's New

Latest STQC Certified Websites

Department of Industrial Palicy & Promotion

43 Websites 57 Websites made live
STQC certified

ABOUT CMF

Point No.10:
e Alternative texts on some images are not properly stated.
e Inappropriate Alt Text is provided for the logo and many images on the homepage.
e The national portal links images do not contain a proper alt text.
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ABOUT CMF

with diversification of ICT landscape, it has become absolutely imperative for Government Websites to bring

&« C @ Notsecure | cmf.govin * [ o eﬁ‘)ldfl v *
T —— LT TS Y G T LTS VWS TOe S ST VI I TS ST ST T U G T R
of CMF.
STANDARDIZED DESIGN COMPONENTS SEARCH
To help people navigate easily around the page, header and footer region of the An efficient search feature helps the users to find the desired information

website must be consistent and identifiable. CMF provides standardized header quickly. CMF provides comprehensive in-built website search facility which
and footer for all websites. This allows a consistent format for Government enables users to search efficiently within the website.

Websites; at the same time, the framework is flexible enough to accommodate

customizations to be made as per the requirements of the respective Ministry/

Department.

National Informatics Centre ( NIC)

Point No. 11: Color contrast is not proper and it misses some valuable content.
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C M Color Contrast Analyzer | chrome-
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Hide Mask WCAG Level Evaluated: Level AA Small Non-Bold Text (4.5:1) v Pixel Radius: 1 v Rescan Download Status: Complste Hi
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(& ® Color Contrast Analyzer | chrome-

o

ension://dagdicijhfbmgkjokkjicnnfimlebcll/contrast-analyzer.htm b ¢ 0 & ¢ *

Hide Mask WCAG Level Evaluated: Level AA, Small Non-Beld Text (4.5:1) v Pixel Radius: 1 v Rescan Download Status: Complete el

Point No. 12: No mechanism is in place to control i.e. pause, stop or hide scrolling, blinking content in
‘What’s New’ section.
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T CMF

Wwith diversification of ICT landscape. it has become absolutely imperative for Government Websites to bring

As a part of the Digital India

PrOgFa mme, it was enViSHgEd India Programme, it was envisaged that a standardized framework need to be implemented fer Central

that a standardized framework Government Websites to improve the presentation, usability and consistency. The Content Management
3 Framework (CMF) project has been initiated with the view of standardization and improvement in

in qualitative and quantitative transformations in wake of changing user expectations. As a part of the Digital

B A = 9 P« R oAl g mBe o

Point No. 13: When CSS is disabled, list of 57 website appeared at the end of page, die to which it seems
meaningful sequence of Web3|te is not being preserved.

@ Dekha Hazaro Dafea | Fustom |+ % | @ @govin Content Management Framews % J Content Management Framewo: % | J Content Management Framewo: % | Iy Showing results for hitpo/emige x | [JR] W3C CSS Validator resuts for b x| 4 - 8 X
€« C (@ Notsecure | cmf.govin Qu G -] Paused i 1
A In-Depth Understa.. ol Using the fetc/pass... [Bl Howio checkthe L. @ ssla

T W

‘Websites Made Live:

» 1Ministry of Civil Aviation

« 2Dcpartment of Pharmaceuticals

« 3Ministry of Drinking Water and Sanitation

« 4Ministry of Women and Child Development

« SMinistry of Textiles

* 6Department of Science and Technology

« TMinistry of Youth Affairs and Sports

+ SDepartment of Animal Husbandry. Dairying and Fisheries
« 9Dcpartment of Space

« 10Department of Chemicals and Petrochemicals

« 11Department of Justice

« 12Department of Administrative Reforms and

Public Grievances

* 13Ministry of Labour and Employment

+ 14National AIDS Control Organization

» 15Vice President of India

« 16Ministry of AYUSH

« 17Ministry of Minority Affairs

« 18Department of Health Research

« 19Department of Economic Affairs

« 20Department of Defence Production

« 21Department of Agriculture and Cooperation
« 22Department of Telecommunications

« 23Department of Public Enterprises

* 24Ministry of Food Processing Industries

« 23Department of Official Language

+ 26Department of Investment and Public Asset Management
« 27Department of Personnel and Training

« 28Ministry of Law and Justice

. ‘OTﬂ:cmu Rﬂk\\la{m} Authmu\ afImhs

H O Type here to search
Point No. 14: User is unable to close pop up of 57 website with help of keyboard.
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Ministry of Texti
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h Affairs and Sports
Department of Space

Department of Justice

Ministry of Labour and Employment
Vice President of India

Ministry of Minority Affairs
Department of Economic Affairs
Department of culture and Cooperation

Department of Public Enterprises

Point No. 15: Navigation sequence are not same when we disabled website CSS. On disabling CSS some

extra content is being appeared.

@ Dekha Hazaro Dafaa | Rustom |+ X | @ @govin x I Content Management Framewo: X

< C @ Notsecure | emfgowin

A\ In-Depth Understa... [ How to check the | @ ssla

«E Using the fetc/pass...

« WEB CONTENT ACCESSIBILITY

& Content Management Framewor X

Department of Pharmaceuticals

Ministry of Women and Child Development

Department of Sdence and Technology

Department of Animal Husbandry, Dairying and Fisheries
Department of Chemicals and Petrochemic;

Department of Administrative Reforms and
Public Grievances

National AIDS Control Organization
Ministry of AYUSH
Department of Health Research
Department of Defence Production

Department of Telecommunications

Ministry of Food Processing Industries

£ Content Management Framewor X | +

QAL Yo

Paused iy

Web accessibility denotes that people with disabilities can perceive, understand, navigate. interact and contribute through web. CMF comes with in-built rule sets and checks to ensure that the content migrated to the framework is compliant to the web content

accessibility guidelines, making the site accessible to the differently abled users.

« BUILT ON OPEN SOURCE

Content Management Framenwork, Government Website based on open source technology, facilitates standardization and improvement in presentation and content delivery of Govemment websites. CMF enables static websites to migrate to dynamic portals and

a sct of functional features along with embedded modules are available for the websites of Ministries/ Departments on adoption of CMF.

STANDARDIZED Design Components

To help people navigate casily around the page, header and footer region of the website must be consistent and identifiable. CMF provides standardized header and footer for all websites. This allows a consistent format for Government Websites: at the same
time. the framework is flexible enough to accommodate customizations to be made as per the requirements of the respective Ministry/ Department.

SEARCH

An efficient search feature helps the users to find the desired information quickly. CMF provides comprehensive in-built website search facility which enables users to search efficiently within the website.

RTIMODULE

The RTI module of the framevwork has a section on proactive disclosure and also links to first and second appeal pages in the CIC website (http://itiindia.gov.n). The RTI module comes embedded with the following features:

1. Appellate Authority: Contact details of the RTT Appellate Authority
2 Proactive disclosures: Obligatory items under RTT Act

3. File complaints: Provision to file complaints

4. Second appeal: Provision to file a second appeal

+« LANGUAGE TRANSLATION

India is entreepicenter of global lingual diversity. As a thumberule, people can comprehend things better when presented in their own language. In an effort to reach out to maximum users, CMF allows both manual translated input and automatic tool based
translation of English sites. While the automated translation may not be 100% accurate, it would still provide local language content based on present technological advancement and form a basis for manual input. However, text presented as images will not be

translated

« IN-BUILT CUSTOMIZABLE MODULES

CMF leverages Govemment websites to customize their features. The most frequently used features like Photo gallery. feedback management, sliders, social media integration are available as pre formatted modules.

VISITOR ANALYTIC DASHBOARD

It is essential for web managers to determine how their websites are performing in terms of visitors and what content gets visited the most. CMF comes with Visitor Analytic Dashboard to put a tab on user behavior and access patterns of your website.

B sracseriptoutput..zip A

H O Type here to search

Showall

Point No. 16: Title of website is “Content Management Framework” which is not self explanatory.

X
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As a part of the Digital India
Programme, it was envisaged
that a standardized framework
need to be implemented for
websites of Central Government
Ministries & Departments.

X | B ContentMansgement Framews: X I

Framework

seate Genenal of Foreign Trade  0/0 x

About CMF  Features d’:gzldl mdv\e

TTIAT

With diversification of ICT landscape, it has become absolutely imperative for Government Websites to bring
in qualitative and quantitative transformations in wake of changing user expectations. As a part of the Digital
India Programme, it was envisaged that a standardized framework need to be implemented for Central
Government Websites to improve the presentation, usability and consistency. The Content Management
Framework (CMF) project has been initiated with the view of standardization and improvement in
presentation and content delivery of Central Government Ministry/ Department websi

currently planned to be rolled out for the websites of 100 Central Government Ministries/ D

foster the development of citizen centric and universally accessible websites

B s1ac script output..zip A
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Showall X

Point No. 17: ‘Features’ link of navigation bar is not uniformly mentioned in the website across. On
webpage iit is also mentioned as ‘CMF KEY FEATURES’.
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As a part of the Digital India
Programme, it was envisaged
that a standardized framewo
need to be implemented for
websites of Central Government
Ministries & Departments.
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digital india
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About CMF Features

With diversification of ICT landscape, it has become absolutely imperative for Government Websites to bring
in qualitative and quantitative transformations in wake of changing user expectations. As a part of the Digital
India Programme, it was envisaged that a standardized framework need to be implemented for Central
Government Websites to improve the presentation, usability and consistency. The Content Management
Framework (CMF) project has been initiated with the view of standardization and improvement in
presentation and content delivery of Central Government Ministry/ Department websites. The CMF is
currently planned to be rolled out for the websites of 100 Central Government Ministries/ Departments to

foster the development of citizen centric and universally accessible websites.
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H O Type here to search
Point No. 18: The website contains several HTML errors.( Checked using W3C HTML CALIDATOR.)

@ Dekha Hazaro Dafaa | Rustom |+ X | @ @govin x Content Management Frames X | A Showing results for httpi// X S Validator results for hit X 4 = X
C @ Notsecure | jigsaww3.org/css A @ e O :
A In-Depth Understa. @& Using the [ How to check the @ ssla
arnings (300) -
URI : hitp.//cmE.gov.in wlcarousel.c
20 -ms-touch-action IS @N UNknown vendor extension
25 -webkit-transforn  is an unknown vendor extension
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Warning The  link role is unnecessary for element a:.
From line 108, column 29; to line 108, column 63

unt-text"»<a href="#" role="1link" id="myBtn"><span

Error Duplicate ID myBtn:.
From line 109. column 7: to line 109, column 43
k3= <button id="myBtn" class="site-1ink">57 Web

Warning The first occurrence of ID ! myBtn  was here.
From line 108, column 29; to line 108, column 63

unt-text"><a href="#" role="link" id="myBtn"><span

Error The element: button' must not appear as a descendant of the : 2 element.
From line 109, column 7; to line 109, column 43
k"3 <button id="myBtn" class="site-1ink">57 Web

Error The element: button: must not appear as a descendant of an element with the attribute : role=1ink .
From line 109, column 7; to line 109, column 43
k"> <button id="myBtn" class="site-1ink">57 Web
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Error An:img element must have an:alt: attribute, except under certain conditions. For details, consult guidance on providing text alternatives for

images.
From line 323, column 67; o line 323, column 111




